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MarcoGrazzini says
filming“VirginRiver”near
hishome inVancouver is a
treat.
“Iwasbornandraised in

Toronto, so it always feels
specialwhenI shoot there
(andVancouver),”he said.
“I’vefilmedacouple scenes
at theUniversityofToronto
—myalmamater—and
also the streetwhere Igrew
upon.Pretty cool!Montreal
can feel likeaquick trip to
Europe.The food,nightlife
andpeoplearemy favor-
ite inCanada.Ottawaand
Victoria arebothgovern-
ment towns, buthave
amazing foodscenes.Both
offeran immensevarietyof
outdooractivities.”
Audiencesmightknow

MarcoasMike fromthe
hitNetflix show“Virgin
River.”Beyondhis acting
career—whichspans20
years—he is alsoanavid
photographer, chef in
another life and isfluent in
4½ languages.Heenjoys
stand-upcomedy,basket-
ball andchasinghis 3-year-
olddaughter.
This interviewwith

Grazzinihasbeenedited
forclarity and length.

Q: Do you have a preference
working on location versus
on a set?
A:Creatively speaking,
Imost definitely prefer
working on location.
There’s something intrin-
sically unique to each
and every place. There’s a
different light, air, energy
that I believe impacts
the performance and the
aesthetic captured.No
matter howauthentically
transformedandreplicated,
a setwill always feel some-
what sterile and artificial.
However, time ismoney, so

the controlled environment
of a set offers youmore reli-
ability, creature comforts
and about 75% lessweird
noises.

Q: If you could pick a
location to film a project,
where would it be?
A:RailayBeach inThai-
land! It’s a stunning
car-free peninsula in the
Krabi region in the south of
Thailand. Turquoisewater,
white sand, towering lime-
stone cliffs— it’s the usual
breathtaking landscape
thatThai beaches have to
offer, and thatwould drop
jaws onfilm. I’ve been
in and aroundThailand
numerous times over the
past 20 years andRailay
really stuck out tome for
the serenity that it has.

Q: Do you have any
upcoming trips planned?
A:Yes!A small trip toLos
Angeles in June,which
will stand out from the
usualwork-related trips
spent inLAovermy career.
This time, I’ll be there for
aWorldCupgame. Being
a lifelong soccer fan and
player, it is awonderful
bucket list item to check
off. I’m looking forward to
soaking in the atmosphere
of people fromdifferent
cultures across the globe
in one spot towatch some
footy andhave some fun.

Q: What is your favorite
vacation destination?
A:Thailand ismy abso-
lute favorite spot, be it for
vacation or eventual retire-

ment. Thewarmweather
is an obvious no-brainer,
while the culture, food
andpeople have ensured
thatThailand remains in
myheart as a place that
feels like home.Yes, I just
mentioned food, butwow
the food! It’s an extremely
food-focused culture. The
fact that I can step onto
amain road anywhere in
Thailand andfind a food
vendor hawking some
scrumptious delicacies,
that’s awin.

Q: Have you ever been
asked to audition/read for
a role while you were away
on a vacation?
A:Yes. Always. It’s some
actor-version ofMurphy’s
Law. I’ve taped audition
scenes in airportwaiting
lounges. I’mvery famil-
iarwithMacGyver-ing a
tripod out of an ironing
board andbooks inmy
hotel room.Nothing takes
the air out of a vacation
balloon like, “Hey, babe, I
got a nine-page audition
due tomorrowmorning, so
we’re gonnahave to push
the basket-weaving thing
youbooked.”

Q: What’s the most
important thing you’ve
learned from your travels?
A:People are the same
everywhere.We justwant
to be aroundour friends
and family, share ameal
and feel likewe’re doing
wellwith our lives.

For more from the reporter,
visit www.jaehakim.com.
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Grazzini’s
dream film
location in
Thailand

For“Virgin River”actor Marco Grazzini, Thailand can’t be
beat for the food or the beaches. SARA MONTALBANO

Withmy intense travel
schedule, I savordetours
where Iputaway the sched-
uleandnotesandsimply
enjoy themoment.And for
me, there’snobetterdetour
inEurope thanvisiting
apublicbathor spa fora
relaxing, goodsoak.
SomeAmericansare

prudishwhen it comes
toenjoyingpublicbaths
inEurope—especially
when thedress code is just
a towel. Iunderstand the
hesitation;myfirst time
wasawkward, too. Iwas
with friends—ayoung,
good-lookingGerman
couple.As theygotnaked
in thechangingarea, I felt
like theRoadRunner just
beyond thecliff’s edge.
ThenIeasedupandgot
nakedaswell. Itwasn’t sexy,
itwas simplyopenand free.
Oneofmy favorite

bathexperiences is in the
German townofBaden-
Baden. It’s said that the
RomanEmperorCaracalla
mayhave soakedawayhis
rheumatismhere.Today the
townhas twoverydiffer-
entbaths.TheRoman-Irish
Bath (Friedrichsbad) is
traditional, stately, indoors,
contemplativeandrelax-
ing—it’s just you, your
past andyourbody.The
CaracallaSpa (Caracalla
Therme),withboth indoor
andoutdoorareas, ismore
perky,modernandsocial.
Iprefer theFriedrichs-

bad. It’s a steamyworld
ofpeacefulpools, exqui-
sitely tiled saunaroomsand
completenudity—where,
for thecostof agooddinner,
youget theworks.Multi-
lingual signs leadyou from
roomtoroom.Highlights
include the soap-and-brush
massage (rough, slippery
andfinishedwithagood
Teutonic spank); thecentral
pool,wherewomenand
menglide like swansunder
adivinedome; andafter

all thathotwater, thecold
plunge (don’twimpout;
it’s invigorating).Thenyou
lie ina silent yellowroom,
swaddled inwarmtowels.
After theFriedrichsbad,
they sayyou’ll feelfiveyears
younger—or, at least, no
older.
InGermany,baths

aren’t just aBaden-Baden
thing.This country loves
its spas, andyou’ll finda
publicbath inmany towns.
Anotheroneofmy favor-
ites is in theBavarian
valley townofSchwangau,
where theRoyalCrystal
Baths (KöniglicheKristall-
Therme)offer justwhat
abodyneedsafter aday
battlingcrowdsatNeus-
chwansteinCastle.Asyou
soak, enjoy thepoolside
viewthat’s asgrandasKing
Ludwig’s—orevenbetter,
considering it includeshis

inspiring, fairy-tale castle.
LikeGermans,Hungar-

iansenjoyagoodbath.
Hungaryhasmore than
a thousandhot springs,
andBudapest alonehas
about twodozenmineral
baths.Of these, themost
accessible and fun is the
SzéchenyiBaths.Located
in themiddleofCityPark,
Széchenyi is oneof the
biggestbathcomplexes
inEurope. Ithas stunning
indoorandoutdoor facil-
ities, includinga funpool
with jets, bubbles andcircu-
lar rapids.You’ll see local
residentsof all shapesand
sizes in swimsuits, babush-
kasfloatingblissfully in
thewarmwater, and the
Speedo-cladoldboys’ club
gatheredaroundchess-
boards.
Oneofmystrangest spa

experienceswas in the

Czech townofTřeboň.
Hometoapeat spa, it
attractspatients fromall
over theworld,whocome
forweeklongstays toget
nakedandburied in the
black, smelly sludge that’s
thought tocureaching
joints andspines. Ihad to
give it awhirl.
After climbing intoa

stainless-steel tub, the
attendantpulledaplug. I
quicklydisappearedunder
a rising seaofpeatbroth,my
toespokingoutof thehot
brownandglassy-still sea.
Aftermypeatbath, I show-
eredoffthesludgeandwas
ushered into themassage
room.Myattendant laid
me face-downfora full-
bodymassage (despitemy
insistence that Ihad togo).
Iwalkedoutwithamucky
massagecreamcausing
myshirt to stick tome, and

withoutacluewhat soak-
ing in thatpeat soupwas
supposed toaccomplish.
Still, theexperiencewas
worth it, if only toexperi-
ence the surreal “OneFlew
Over theCuckoo’sNest ”
atmosphereofCzechmedi-
cal institutions.
Anothermemorable spa

experience is theFinnish
sauna,whichhasparticu-
lar appealduring the long,
coldwinters.Finns say the
sauna is agreat equalizer—
there’snohierarchywhen
you’rewearingnothingand
slappingyourbackwith
birch twigs (whichsuppos-
edlyenhancescirculation).
Everyone’s equal. Just
inside thedoor, there’s often
abigcooler stackedwith
frozenbundlesof the twigs
andmiscellaneousbever-
ages (it’sB.Y.O.B). I’ll never
forget sitting there—the

only foreigner inawoody
worldfilledwith steamand
nakedpeople, blondhair
plasteredweton their faces.
It occurred tomethat, from
myview, Ihadno ideawhat
century itwas…but itwas
clearlyFinland.
Whether inaGerman

spa, aCzechpeatbath, or
aFinnish sauna, a funpart
of travel canbegetting
nakedwith strangers.Let
goofyour inhibitions.You’ll
likelyenjoya fun timeand
warmacceptance—and
haveagreat story to tell
whenyou’rehome.

Rick Steves (www.
ricksteves.com) writes
European travel guidebooks
and hosts travel shows on
public television and public
radio. Email him at rick@
ricksteves.com and follow
his blog on Facebook.

Floating free in Europe’s many spas, baths

Budapest’s Széchenyi Baths has stunning outdoor facilities — and hosts local residents of all shapes and sizes. CAMERON HEWITT
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A:Wait, did you say that
Frontiermelted your
stroller?Howdoyoumelt
a gate-checked stroller? I
mean, the cargohold can’t
be that hot, can it?
Frontier shouldhave

keptyour stroller safeand
delivered it toyou ingood
conditionat theendof
yourflight.When it failed,
it shouldhavepromptly
investigatedyourclaimand
madea fairoffer to repair
or replace the stroller, espe-
cially since thedamagewas
obviouslynot just “normal
wearand tear.”
Under theUnitedStates

DepartmentofTranspor-
tation rules andstandard
airlinecontractsof carriage,
airlinesaregenerally
responsible fordamage to
checkedbaggage—includ-
ing strollers—unless they
canprove that thepassen-
ger failed tomeet the
reasonablepackingrequire-
ments. Someairlinesdon’t
evenaccept liability for
strollers,meaningyou’reat

thecompany’smercy.
Frontier says that it isnot

liable for a strollerunless it
ispackaged inahard-sided
case. (It’susuallybetter to
get a small, foldable stroller
and take it on theplaneas
acarry-on than to surren-
der it toyourairlineat
thegate.) Still, thispolicy
doesn’t excuse returninga
meltedandwarpedstroller
withoutadequatecompen-
sation.Theairline should
havehandledyourclaim
quicklyand transparently,
rather thandenying itwith-
outexplanationand ignor-
ingyour follow-ups.
Filingadetailedclaim

immediately afterdiscover-
ing thedamage is essen-
tial,whichyoudid.You
alsoescalated the situation
appropriatelyby following
upandappealing thedenial.
It’s important tokeepall
yourcorrespondenceand
documentationso that
there’s a clearpaper trail.
If theairline stalls,

considerescalating the situ-

ation to their executives.
Ipublish thecontact info
forall airlineexecutives,
includingFrontierAirlines,
tohelpconsumersdo just
this.

If all else fails, youcould
fileaclaim insmall-claims
court, especially since the
valuehere isunder$200.
Fortunately, thiswasn’t
necessary. I contacted
Frontieronyourbehalf.
After reviewingyourcase,
theairlineagreed to reopen
theclaimandoffered topay
foranewstroller.
Yourcase shows that

beingorganized,polite and
firmcanmakeadifference
—evenwhenyour stroller
hasameltdownon the
plane.

Christopher Elliott is the
chief advocacy officer
of Elliott Advocacy, a
nonprofit organization that
helps consumers resolve
their problems. Contact
him at elliott.org/help or
chris@elliott.org.
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Frontier Airlines melts stroller
but not paying for replacement

By Christopher Elliott
KING FEATURES SYNDICATE

FrontierAirlinesdestroyedmy
child’s strollerduringaflight from
Phoenix toSeattle.Whenwepicked
itup, theplastic framewasmelted. It
wascompletelyunsafe touse.

IfiledaclaimwithFrontier, but
they rejected it, calling thedamage
“normalwearand tear.”

I appealedandfileda second
claimas requested, but afterweeksof
emails and follow-ups, I still haven’t
receivedaproper response.

Thestroller cost$179, andI just
want theairline tocover the replace-
ment.

Canyoupleasehelp?
—CheryceWhite, Sequim,
Washington
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