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The twocountries continued face-to-facenegotiations
inPakistan,daysafter a fragile, two-weekceasefirewas
announced.Nation&World,PageB5

US, Iran hold peace talks
Government reports tend tobeprettydry.ButNorth-
westernshowsaflashback toa timewhen theywerea
bitmore scintillating.Arts&Entertainment

When reports were works of art
With thedraft less than twoweeksaway, a
lookat the team’sbiggest areaofneed—and
prospectswhocouldbeavailable. Sports

Bears’ priorities in the draft

By Laura Turbay
and Laura Rodríguez Presa
CHICAGO TRIBUNE

Drawn by the promise of a free
flight back to her native Venezu-
ela,YessicaTorresdownloadedthe
U.S.CustomsandBorderProtection
Homeapp,believingitwouldcover
theplanetickets forTorresandher
family.

But after almost a year of wait-
ing forCBP to arrange their travel,
Torresnowfeels stuck inacountry
that denied her family asylum and
whose president has campaigned
for their departure. She does not
have a passport — the last Vene-
zuelan consulate in the U.S shut-
tered years ago — and the CBP
Home app, which promised to fly
herbackaspartofaprogramcalled
“ProjectHomecoming,” has yet to
followthroughonitsproclamation
of cost-free travel and amonetary
exit bonus.

“There shouldn’t be so much
paperwork, so many permits to
leave,” said Torres, 34, who is
staying in a shared apartment in
Chicagowith her partner and two
youngchildren.“If that’swhat they
want—thatwe leave.”

Torres is one of countlessVene-
zuelan immigrants who want to
return to their home country, but
havebeenunable tobecauseof the
brokendiplomatic tiesandbureau-
cratic hurdles between the two
countries. Currently, there are no
directflights fromtheU.S. toVene-
zuela, and Venezuelan passports
andothervital traveldocumentsare
nearlyimpossibletoobtainafterthe
countriesbrokeoffdiplomaticrela-
tionswitheachother in2019.

Some Venezuelans have found
themselves in the position of
making the same harrowing trek
they endured to get to the U.S. —
traveling across multiple coun-
tries,sometimesthroughdangerous
territories—to returnhome.

“They left the country not look-
ingforanythingotherthanstability
and peace,” said Illinois Venezue-
lan Alliance vice president of the
board JoseMorales. Now, he said,
they are returning back, in part,
“becauseof thepersecutionbythis
government.”

To be sure, since the Trump
administration’s ouster of
then-President Nicolás Maduro
in early January, an easier path-
way could be on the horizon. Last
month, theU.S. formally reopened
its embassy in Caracas — though

Going back
toVenezuela
proving to
be difficult
Diplomatic hurdles,
broken ties make return
to home country hard

By Robert McCoppin | CHICAGO TRIBUNE

DavidKubackihas lived inbothplaceswheretheChicagoBears
areconsideringbuildinganewstadium—andheknowswhich
heprefers.

Kubackiwasborn inHammond, Indiana,butwhenhewas
achild,his familymovedtoArlingtonHeights.Afterreturning
to attendPurdueUniversity, henever left Indiana, raisinghis

family inHammond.His friends and familywere there, and itmade sensefinan-
cially to stay innorthwest Indiana, anareaknownas“the region.”

“If thewindblowsinthewrongdirection,yousmell therefinery,”heconceded.
“Butwecanbeat the lakefrontonourboat infiveminutes.Youcanwalkdownthe
street atnight.Peoplewave. It’s a truecommunity.”

If theBearsmove to Indiana, theywill becomepartof the region—acornerof
the state that hasmuch in commonwith bothChicago and Indiana, yet proudly
protects its own identity.

“The region” can spark arguments
among its ownresidents as tohowthe
areaisdefined.Originallynamedforthe
Calumet region, bound by its rivers, it
generallycovers thenorthwestcorner
ofthestate, inLakeandPortercounties.

Many Chicagoans know the area
only from driving through, and may
thinkof it as the ruinsof theRustBelt,
interruptedbytheIndianaDunes.The
regionrose fromanindustrial founda-
tion,but likeChicagodiversifyingfrom
its stockyard past, it now features a
mix of quaint towns, luxury lakefront
homes,boomingsuburbsandfarmland.

Still, certain personal traits remain
valued:ablue-collarworkethic, street
smarts anda feelingof community.

‘It’s a true
community’

THEREGION: HOMETO STEELMILLS,
BEACHES AND ... THECHICAGOBEARS?

Above: Suzette and David Kubacki have been running the Lenten Friday fish fry at Hammond Mohawks AC&C
in Hammond for 18 years. E. JASON WAMBSGANS/CHICAGO TRIBUNE

By Olivia Olander
CHICAGO TRIBUNE

Abovethebaywindowsthatrun
up the center of a two-story apart-
ment building in Uptown, Nick
Serra stands onwhat hadbeen the
roofbutwill soonbethebalconyfor
anewthird-floorunithe’s adding.

In many circumstances, the
construction work would be a
sure sign that another traditional
Chicago apartment building was
being gutted and converted into a
single-familyhomethatcouldfetch
more than$1million.

Instead, the new top floor will
bea four-bedroomapartment that,

alongwith other changes Serra is
making,will turntheentirebuilding
intoasix-unitdevelopmentcapable
ofhousingadozenpeople.

“Versus, you know, two people
and their golden retriever,” Serra
said, as he stood last week on the
unfinished topfloor.

Serra ispartofacohortofdevel-
opersaddingunitstoexistingbuild-
ingsratherthantearingthemdown
orconvertingthemtosingle-family
homes— a practicemany housing
advocatessayhelpswithaffordabil-
ity inhigh-demandneighborhoods.
But finding lots zoned to allow
the additional square footage and
densityheneeds isdifficult,partic-
ularly on theNorthSide,wherehe
primarily works. Under current
rules,hehasmanagedroughly two

Pritzker’s housing proposals:
More four-flats, looser rules
Plan would ease zoning
restrictions that limit
residential density

Developer Nick Serra on Tuesday steps onto the future balcony of a newly constructed third-floor unit in a building
he’s redeveloping to add rental apartments in Chicago’s Uptown neighborhood. BRIAN CASSELLA/TRIBUNE
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By Jae-Ha Kim
TRIBUNE CONTENT
AGENCY

JoanneLeeMolinaro—
betterknownonlineas the
KoreanVegan—hasalways
offeredmore thancooking
instructions tohermillions
of socialmedia followers.
Her latestbook, “The

KoreanVegan:Home-
made,”weavesconfessional
essaysandstories about
her familywithherunique
vegan takeonKorean
cuisine.A formerpart-
nerat aChicago lawfirm,
thebestsellingauthorand
JamesBeardAwardwinner
quither full-time joband
relocated toLosAngeles in
2022 toexpandherbusi-
ness and launchher latest
venture,KoreanVegan
Beauty.
This interviewwith

Molinarohasbeenedited
for lengthandclarity.

Q: What are some of
your favorite weekend
destinations?
A:The state parks are so
beautiful.Mynephew,
Liam, is 7 years old now,
andhe loves looking for sea
creatures.When you go to
the state parks, there’s a ton
of rocks all over these large
boulders, and they create
these little shallowpools.
That’swhere hewouldfind
all of his little creatures—
crabs, fish, stuff like that. It
was justwonderful for him.
But then for the adults, you
get towalk along the beach.
You’re allowed to bring
your dogswith you.My
whole familywent out.We
brought a little blanket and
itwas so great. And there
are somany state parks
all over likeMalibu State
CreekPark. Cheeseboro is
right by us. It’swonderful
(forme) hiking trails that
gowayuphigh. You can see
the entire city and it’s just

really amazing.

Q: What did you do on your
last trip to Italy?
A:Wewent toVenice,we
went to theDolomites, and
wewent toRome, because
(myhusband)Anthony’s
family is inRome.Wedid
that trip,whichwas abso-
lutely sensational. The
Dolomites are like nothing
I’ve ever seen inmyentire
life.

Q: You’ve run marathons all
over the United States. Is
there a difference depend-
ing on the cities you’re in?
A:There are definitely
differences. I have run
multiplemarathons in
Chicago, obviously. I also
ran one in Indianapolis, one
inCincinnati, one inNew
YorkCity. The geography
is different, right?…When
I foundout Iwas running
inNewYork, a lot ofmy
training involved lots of
hills tomake sure thatmy
legswere conditioned—
particularlymyquads— to
handle the incline and the
decline of all the different
bridges. Chicago is very
different. It’s very flat, so
I don’t have to do asmuch
hillwork, other thanMount
Roosevelt,whichhas a little
bit of an incline (before the
finish line).

Q: What about the vibe of
each city?
A: I think running amara-
thon is one of the bestways
to get to knowaplace. The
real differences are the
personalities. You really
get a sense of each city.
For example, the sheer

diversity of the different
boroughs ofNewYork.
You’ll pass theOrtho-
dox Jewish area,which
is so distinctly quiet on
a Sunday, and then you
endup inCentral Park,
where everyone’s hair is
onfire. You run through
Brooklyn, andpeople have
their coffee andbagels. In
Chicago, I’ll never forget
running throughChina-
townand throughPilsen.
I’ll never forget the little
block thatwas cordoned
offby theKoreanAmer-
icans. InOhio, it’s a very
differentMidwestern vibe.
Theirmarathon is called
theFlyingPigMarathon,
so therewas a lot of bacon
involved.

Q: When you return to
these cities, do you find
that they look different
than how you viewed them
while running?
A:The cities take pains to
block traffic, so you liter-
allywill never see it in the
sameway aswhen you’re
running themarathon.
And thenon top of that,
it’s the oneday of the year
when that city comes out
and says, “Youknowwhat?
Wehate each other every
other day of the year. But
today,we’re going to love
each other and support the
runners.”

Q: When in a new place, do
you enjoy doing touristy
things?
A: I’mnot into that stuff. I
hate tourist things.

For more from the reporter,
visit www.jaehakim.com.

CELEBRITY TRAVEL

Marathon
races help
Molinaro
know cities

Joanne Lee Molinaro says visiting state parks makes for a
wonderful time. JOANNE LEE MOLINARO

Everyyear,millionsof
AmericansvisitEllis Island,
where their ancestorsmay
havearrived from“the
oldcountry.”ButEurope
hasmanyexcellent “Ellis
Islands in reverse”—muse-
umsat theplaceswhere
millions saidgoodbye to the
landof theirbirth.
Is thereanythingmore

poignant thanaperson
willing to sacrificeevery-
thing inpursuit of abetter
life for themselvesand their
lovedones?That’s the story
ofmanyhard-scrabble
Europeansheadingoff to
dreamed-ofopportunities
in far-offAmerica.Others,
who facedpersecutionor
evenstarvation, reallyhad
nochoice—itwas leaveor
die.AcrossEurope, you’ll
findexcellentmuseums that
tell someof thesecompel-
ling stories.
Oneof thebest isEPIC:

TheIrishEmigration
Museum.Withsomuch
anxiety surrounding immi-
gration in theU.S. today,
this thought-provoking
experience remindsvisitors
howmanyAmericanswere
just asworriedabout Irish
immigrants 160years ago.
Ihadnever fully appre-

ciated the Irishdiaspora
until I visitedhere.Located
inDublin,EPICcelebrates
howthe little islandof
Ireland—wherepopula-
tionpeakedat just8million
before itsperiodofgreat
immigration—hashad
anoversized impacton
theworld. (Anestimated
70millionpeopleworld-
wideclaimIrishheritage.)
Themuseumusesahigh-

techapproach toexplain
the forces that scatteredso
manyIrishpeoplearound
theglobe,whilehistoric
photosoffilthy tenements
andearlyfilmsofbustling
urbansceneshelpyou imag-
ineyourself in the shoesof
thecommonIrishemigrant.

On thecontinent, there
aremoreplaces to learn
about theplightofEuro-
peanemigrants— including
thecutting-edgeRedStar
LineMuseuminAntwerp,
Belgium,whichfills thehall
thatprocessedmanywho
passed through thisport
cityon theirway toanew
life. In late-19th-century
Europe, the Industrial
Revolutionanda tremen-
douspopulationboom
led topolitical instability
andeconomicdifficulties.
During thegreatmigra-
tionbetween1873and1935,
theRedStar shipping line
brought sometwomillion
emigrants fromAntwerp to
NewYorkCity.
Thiswas theexitpoint for

people fromall overEurope.
Jewsfleeingpogroms in
TsaristRussia and laterNazi
persecution inGermany—
among themIrvingBerlin,

GoldaMeir andAlbert
Einstein—accounted for
at least aquarterof theRed
StarLine’spassengers taken
across theAtlantic.The
10-day steamer journey
transportedcargo, luxury
travelers, and“steerage-
class”peasants alike.Before
boarding, emigrantsunder-
wenthumiliatinghealth
examsandnervouslywaited
while clerksprocessed their
paperwork.
TheRedStarLine

Museumcombines
personal storieswithhigh-
techpresentations todetail
the “otherend”of theEllis
Islandexperience.One
powerful exhibit—using
wraparoundvideoscreens
—driveshomethepoint
that immigrationremains
ascommontodayas itwas
in theheydayofEllis Island.
Displaysprofile immigrants
throughouthistory—from

thefirsthumanswho left
Africa tensof thousandsof
millenniaago, tomigrant
workersof today.
InHamburg,Germany,

theengagingBallinStadt
EmigrationMuseumtells
the storyof those from
Germanyandbeyondwho
wentfirst toHamburg, by
trainorevenon foot, before
boardinga ship tocross the
ocean.
Creative themedexhib-

its givea lookat theorigins
of thefivemillionGerman
emigrantswhopassed
throughhere, the reasons
theychose to leave (from
poverty topersecution),
their experienceson the
transatlantic ships, and
their challenges forginga
newlife in thenewland.
While themuseumhas less
in thewayofactual artifacts,
its big, colorful re-creations
of livingconditionsand

interactiveexhibitsoffera
dynamicandkid-friendly
lookat apowerful topic.
ForanyonewithSwedish

heritage, the tidyHouse
ofEmigrants inVäxjö,
Sweden, is a fascinating
stop. Its inspiring“Dream
ofAmerica”exhibit
captures theexperiences
of thenearly 1.3million
Swedeswhosoughta
better life in theAmerican
promised land in the late
19thandearly20thcenturies.
Economicwoes (and,much
like in Ireland, apotato
famine)wrackedSweden
fromthe 1850s to the 1920s.
Roughly20%of themen
and15%of thewomenwho
wereborn inSwedenduring
the lasthalf of the 19th
century left.Roundingout
themuseumisanexhibit
thatpayshomage toprom-
inentSwedish-Americans
—includingaviatorCharles

Lindberghand thesecond
manon themoon,Buzz
Aldrin—andaresearch
department that canhelp
you traceyourSwedish
ancestry.
With somanyofusowing

our lives toancestorswho
risked theirs emigrating to
theU.S., it’s important to
learnabout their epic jour-
ney.Avisit toanemigra-
tionmuseuminEuropecan
helpusappreciateourown
heritage,while alsogiving
usgreaterunderstanding
toward thosecurrently
seeking refugeonourown
soil.

Rick Steves (www.
ricksteves.com) writes
European travel guidebooks
and hosts travel shows on
public television and public
radio. Email him at rick@
ricksteves.com and follow
his blog on Facebook.

Engage with history at emigrationmuseums

The Irish Emigration Museum offers visitors a high-tech look at how the island has had an outsize impact on the global diaspora. ADDIE MANNAN

Rick Steves

A: If youhad tickets to fly
toMarrakech, you should
have been allowed to board
theflightwithout further
payment. Youhad valid
tickets thatwere issuedby
Delta for flights thatwere
operated byKLMand
Transavia. The fact that
Transavia claimed that
your ticketswere “unpaid”
was almost certainly a
systems error.
I’mnot surprised that

thishappened toyouon
Transavia.Theairlinehas
beencriticized foraggres-
sive feesand, in somecases,
refunddelays thatborder
onobstruction.And the
way theyhandledyour
refund?Equallyunaccept-
able.Transaviaacknowl-
edgedmultiple times that
youwereduea refund.
But rather thansimply

processing it, theairline
keptmoving thegoalposts.
This isnot customer service
—it’sdelaybydesign.
Whenanairline takes

money inerror,European
Unionrules areclear; it
must issueaprompt refund.
UnderEURegulation261,
passengersarealsoentitled

toassistanceandrerouting
whenairlinesmishandle
tickets.While this law is
betterknownforcompen-
satingdelaysandcancel-
lations, its coreprinciple
is that airlines can’t strand
youorextort additional
money foraflight that
you’vealreadypurchased.
Delta’s advice tofilea

credit carddisputewas
wrong.Youalwayswant
toworkdirectlywith the
merchant to resolveabill-
ingproblem. If youfilea
dispute, thisusually ties
upanyrefundprocesses.
Fortunately, youdidn’t take
this advice fromDelta.
Youcanalsoappeal

yourcase to theexecu-
tivecontacts atTransavia
that I list onmyconsumer
advocacywebsite,Elliott.
org.Thiswasa longand
frustratingbattle formoney
that younever shouldhave
had togiveup in thefirst
place.And it’s a reminder:
Whenanairline insistson
cashorcardat thecounter
for something that seems
wrong,documentevery-
thing, and ifpossible, push
backbeforehandingover

yourcredit card.
I contactedTransavia

onyourbehalf. “Wefully
understandhowfrustrat-
ing this situationmustbe
forherandher family, and
weregret the long time this
refundprocesshasalready
taken,” a representative told
me. “Our records showthat
the refundhasbeen initi-
ated twice, butboth trans-
ferswere rejectedby the
receivingbank.”
Actually, here’swhat

happened:Yougave the
airlineaSWIFT/BIC
code for the transfer, but it
insistedonanIBANcode,
which isn’tusedbyUnited
StatesorCanadianbanks.
Youendedupopening
anaccountwithWISEto
obtainanIBANcodeand
sent it toTransavia.Then
youreceiveda full refund,
aspromised.

Christopher Elliott is the
chief advocacy officer
of Elliott Advocacy, a
nonprofit organization that
helps consumers resolve
their problems. Contact
him at elliott.org/help or
chris@elliott.org.

TRAVEL TROUBLESHOOTER

Family books flight directly, but
connecting line seeks payment

By Christopher Elliott | KING FEATURES SYNDICATE

Myfamilyof fourflewfromToronto toMarrakech,Morocco,
on tickets thatwerebookeddirectlywithDeltaAirLines.The
first legwasonKLM,and theconnectionwasonTransavia.
Whenwe landed inAmsterdam,Transavia couldn’tfind
our reservationatfirst.After twohoursofbackand forth, a
representative said thatour ticketsweren’tpaid in full.

Theairlinewouldn’t giveusboardingpassesunlesswe
paid$1,198on thespot.Wehadnochoicebut topay.Whenwe
returnedhome, I contactedDeltaAirLines,whichadvisedmeto
fileachargebackonmycredit card.

Transaviaadmitted that a refundwasdueandrepeatedly told
metheywereprocessing it, but themoneyneverarrived.Each
timeI followup, theyeitherask for the samebankingdetails
againor insist that the transferwas rejected.Mybankhasno
recordof anyattemptbyTransavia to send the refund.

Transavianowsays that itwill closemycase if Idon’tprovide
the requested information,whichI’vealreadysent several times.
It feels likea runaround.Canyouhelpmegetmy$1,198back?
—Rachel Newton, Toronto
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