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Singer-songwriterSarah
Kinsleyhasshared thestage
withMitski andgottena
shoutout fromChappell
Roan,butwhat shevividly
remembers is the line
around theblock forher
firstprofessional gig in2021
at theMercuryLounge in
NewYork.
“Itwasmyfirst time

playinganyofmymusic in
avenuewith tickets and
peopleactually choosing
tocome listen tome foran
hourandabit,” saidKinsley,
25.
“I remember Iwas so

scaredIwasn’t going to
beable tohearmyself the
minutebeforewewenton
stage, so I turnedmy in-ear
mixall thewayupandgave
myselfhearingdamage
frommystagemicpick-
ingup the loudscreaming
crowd. Iwasexhaustedand
sweaty, but it felt like Iwas
at thebeginningof some-
thing trueandrealbubbling
in frontofme. Itwas the
culminationof adreamI’d
heldonto fromwhenIwas
12yearsold.”
This interviewwith

Kinsleyhasbeenedited for
clarity and length.

Q: What is the story
behind your new record
“Fleeting”?
A: It’s anEPacknowledging
and embracing the tran-
sience of life. I have always
struggledwith the passage
of time,with understand-
inghow to constantly
findoneself in a present
moment that is always
changing, alwaysmoving.
There is something equally
painful andundeniably
beautiful about knowing
that somethingwill end.

“Fleeting” ismy attempt to
hold both sides equally and
payhomage to both!

Q: Did you work on
“Fleeting”while you were
on the road?
A:Weplayed “Lonely
Touch” on a tour inApril
for twoweeks and at festi-
vals over the summer—
almost a year before the
song actually cameout. It
gaveme a chance to really
playwithmyvocal perfor-
mance and the feeling
of how the song should
exist forme. I have good
memories of showing one
ofmy closest friends,Dea
—who I tourwith—my
early demoswhilewewere
stranded in airports or
slightly terrifyinghotels on
the road, too.

Q: Does the music you hear
in a particular place inspire
your own work?
A: I’mvery intriguedby the
music scene inCopenha-
gen (and) general Scan-
dinavia right now.My
friends have sentme a lot of
very, very incrediblework
coming out of that scene.
Astrid Sonne. Smerz. I also
just historically love a lot of
English andScottish artists.
My favorite bandof all
time is theCocteauTwins
and I’ve been on awave of
lovingNewOrder and the
BlueNile recently.When
Iwas younger, Iwas defi-
nitely inspired byFrench
classicalmusic aswell, the
stuffofRavel andDebussy
was absolutely coursing
throughmewhen Iwas
writing.

Q: Will your upcoming tour
take you to places you
haven’t been to yet?
A:We’re going to a lot
of places in theU.S. that
I’ve bothnever been to
or toured in.Orlando.
Carrboro,NorthCarolina.
Birmingham inEngland,
too.

Q: Do you have any
nonwork-related trips
planned?
A: I amhoping to escape
to a chateau in the south of
France this summer. I’ve
been sodesperate to go to
theDolomites, themoun-
tainside of northern Italy,
at somepoint inmy life.
I don’t know if thatwill
happen this year ormaybe
next.

Q: Where would you like
to go that you have never
been to before?
A:Tokyo.Croatia. Brazil.
Peru.Montana.Georgia,
the country. Iceland.Nepal.

Q: When you go away, what
are some of your must-
have items?
A:Noise-canceling head-
phones. Camera of some
kind. A journal that has
space to hold driedflow-
ers or receipts, any kind of
relics ofmy time spent in
this other place. A really
fantastic book that isn’t too
heavy or boring. And the
ultimatemust-have item
is space inmy suitcase to
fit new trinkets andkeep-
sakes.

For more from the reporter,
visit www.jaehakim.com.
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Montana,
Tokyo on
Kinsley’s
to-see list

Singer-songwriter Sarah Kinsley said her next tour will
include cities she has never visited. FLORENCE SULLIVAN

MartinLuther, apious
monkandfieryorator
whobecame“TheGreat
Reformer,” came froma
humble,pastoral cornerof
Germany’sheartland.
It’s a landofhalf-tim-

beredvillages, rolling
hills and fanciful castles…
andwhereLuther’sbold
attempts to reformthe
CatholicChurch launched
theProtestantReformation
over500years ago.Along
with theRenaissance—and
aspartof the riseofhuman-
ism—theReformation
contributedgreatly to the
birthofourmodernworld.
OnOct. 31, 1517,Luther

challengedRomanCatholic
doctrinebypostinghis95
Theses (discussion topics)
onachurchdoor.This
startedachainofevents that
would splitWesternChris-
tian faith, plungeEurope
intoacenturyofwarfare,
causeempires to riseand
fall, and inspirenewschools
of art and thought. Ineast-
ernGermanynearLeipzig,
three “Lutherland”desti-
nations—Erfurt,Wartburg
CastleandWittenberg—are
the topspots for aLuther
pilgrimage.
OK, I’ll admit it—I’ma

Lutheran.Forme, coming
to“Lutherland” is abit like
aCatholic going toRome.
Butanyonewhoappreciates
historywillfind thesights
here interesting (asLuther
was impactful inbothsecu-
lar andreligiousways).
Start inErfurt, a charm-

ingmany-steepledmedieval
townthatLutherhimself
would still recognize.Young
Martinenrolledat the
universityhere, and, after
a lightning stormepiphany
in 1505, becameamonk.
Today, visitors can tour the
AugustinianMonastery
andChurch, including the
austerecellwhereLuther
spenthis formativeyears,
and thechurchwherehe

struggledwith theological
demons.
JustwestofErfurt is

another importantLuther
landmark:Wartburg
Castle, perchedover the
townofEisenach.When
Luther spokeoutagainst
Churchcorruption,he
madeenemiesof thepope
andemperor.Luther
wasdeclaredaheretic—
“outside theprotection
of the law”—andcould
becapturedandkilledby
anyone.While traveling
nearby,hewas“kidnapped”
anddroppedoutof sight.
Days later, amannamed

JunkerJörg (“Squire
George”) appearedatWart-
burgCastle—adisguised
MartinLuther,whohad
been takenbyagentsofhis
benefactor,PrinceFred-
erick theWise.Nowsafely
hiddenbehindWartburg’s
stoutwalls,Luther spent
nearly ayearmakinghis
next standagainst theVati-

can,diligently translating
theNewTestament from
originalGreeksources
intoavery readable-for-
the-localsGermanedition.
Luther’s texthelpedshape
standardwrittenGerman
—makingWartburg, ina
sense, thebirthplaceof the
modernGerman language.
AtWartburgCastle,

stopat themuseum.A few
opulent roomswere lavishly
redecoratedduringa surge
ofGermanpride in the late
1880s, andRomanticpaint-
ings showhowit looked
before reconstruction.A
highlighthere is thehumble
LutherRoom,whereLuther
hunkereddownto translate
theNewTestament.
LittleWittenberg is

Luther’s adoptedhome-
town.Witha straightfor-
ward townscape, it feels
unassuming…but this is
whereoneof thebiggest
shakeups inWesterncivi-
lizationstarted.A top

sighthere is theChurch
ofAll Saints (a.k.a.Castle
Church),withLuther’s
modest tombstone inside,
andwherehepostedhis95
Theses.Theactwasn’t quite
asdefiantas it sounds, since
thechurchdoor servedas
sortof a communitybulletin
board—but the strongargu-
mentsLuthermadeabout
Churchcorruptionwere
revolutionary.
Nearby is theTown

ChurchofSt.Mary,where
Lutherwasmarried,where
his childrenwerebaptized,
andwherehepreached
more than2,000 times.
This iswherewhatmany
consider tobe thefirst-ever
Protestant churchservice
tookplace, onChristmas
Day in 1521.
A fewblocks further

you’ll findLutherHouse,
his formerhome. It’snow
anexcellentmuseum
displayingoriginalpaint-
ings,manuscripts and

otherLuther-era items—
includinghispulpit, famous
portraitsofLutherand the
other reformersbyLucas
Cranach, andLuther’s orig-
inalGermanBible transla-
tions.
Afterhebrokewith

Rome, the42-year-old
MartinLuthermarried
26-year-oldKatherinevon
Bora, a formernun. Itwas
here that shegavebirth to
sixchildren (thecouple
alsoadopted fourorphans).
Itwasahappymarriage.
Lutherwrote, “Marriage is
abetter school for thechar-
acter thananymonastery,
for it’shere that your sharp
cornersare rubbedoff.”
LutherHouse’s center-

piece is the“Lutherstube”
—theroomwithbenches,
a stoveand the tablewhere
Lutherengaged in spir-
itedconversationswith
his colleagues.Namesare
scratched into theceil-
ing, left behindbyvisiting

VIPs—andon thedoor,
protectedbyglass, is the
JohnHancockofRussian
CzarPeter theGreat.
AfterLuther’sdeath in

1546,until thedawnof the
20thcentury, theReforma-
tionhelpedopen theway
for fundamental changes
inWesternsociety.Witha
less controlling roleof the
Church ineveryday life,
secular forceswere free to
flourish.Lutherland’s sights
arephysical remindersof
courageousaccomplish-
mentsof theReformation—
and theenduringexample
MartinLuther set for those
whodare to speak truth to
power.

Rick Steves (www.
ricksteves.com) writes
European travel guidebooks
and hosts travel shows on
public television and public
radio. Email him at rick@
ricksteves.com and follow
his blog on Facebook.

Trace ‘Great Reformer’s’ steps in ‘Lutherland’

A top sight at Wartburg Castle is the Luther Room, where Martin Luther hunkered down to translate the New Testament. CAMERON HEWITT
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A:Whenyou returned the
defective Sonatawithin
anhour, and an employee
acknowledged that there
was “another” carwith the
sameproblem, this should
have been the endof it.
National shouldhave docu-
mented this as amechani-
cal failure, not as customer
damage. That even their
ownemployee recognized
this as a recurring issue
with themodel shouldhave
protected you completely.
Instead,National’s

damagerecoveryunit
decided topursueyou for
money. I’ve lost countof the
numberof times that I’ve
seen this.Usually, custom-
ers roll overandsurrender
their insurance informa-
tion.Butnotyou!
Youcouldhave strength-

enedyourcasebygetting
theemployee’s confession
inwriting.Buthonestly, you

shouldn’thaveneeded to.
National’s ownemployee
confirmed that thiswasa
knowndefect.
National’s actionsare

problematiconseveral
levels.Undermost states’
consumerprotection laws,
businesses can’t charge
customers forpreexist-
ingdefects.Also,National
shouldhaveprovidedyou
withdetaileddocumenta-
tionof theallegeddamage,
repair estimatesandphoto-
graphicevidence—notgive
vaguedemands for insur-
ance information.
Youdidexactlywhat

Iwouldhave recom-
mended—escalating this
toNational’s executives. I
publish their contact infor-
mationonmyconsumer
advocacy site,Elliott.org.
The fact that they initially
ignoredyourappeals is
franklyembarrassing for

acompany that claims to
valuecustomer service.
Most importantly,You

werenotapushover, akey
ingredient toagoodresolu-
tion.Whenyou’re right, you
have to standup foryour
rights!
I contactedNationalon

yourbehalf and it reviewed
your rental record.
“Customer satisfaction is
our toppriority,” a company
representative toldme,
“andmaintainingacustom-
er’s long-termloyalty is
important tous.”National
contactedyouandagreed to
drop theclaim.

Christopher Elliott is the
chief advocacy officer
of Elliott Advocacy, a
nonprofit organization that
helps consumers resolve
their problems. Contact
him at elliott.org/help or
chris@elliott.org.
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National Car Rental persists
with wrongful damage claim

By Christopher Elliott | KING FEATURES SYNDICATE

I recently rentedaHyundaiSonata fromNational at
Raleigh-DurhamInternationalAirport.Withinminutesof
drivingoff the lot, I startedhearingnoises fromunder the
car. Idroveacoupleof exits, then turnedaroundandbrought
it back.

WhenIentered theNational facility, oneof theattendants
said, “Well, there’s anotherSonatawith the lowerengine
covercoming loose.” I explainedwhathappened; a
representative said “noproblem,”andIgot anothercar. Ihad
theSonata formaybe30 to60minutes total.

Aboutamonth later, I got anemail fromNational’s
damagerecoveryunitdemandingmy insurance information.
I calledandexplained that Ididnothing to thecar; I just
drove it outof the lot andonto thehighway.Arepresentative
said that since Ionlyhad thecar for suchashort time, I
shouldbegood.

But threemonths later, I got anotherdemand. I appealed,
and theydenied itwithnoexplanation. Inevergotphotosof
thedamageorexplanationsofwhat they’re claimingIdid.
I’veemailed threeNational executiveswhoare listedonyour
sitebuthaven’theardback.

I’vebeena loyalNational customer for20years.National
wantsme topay$2,000 for thedamage.This is ridiculous!
—WalterGluzkin,MiamiBeach,Florida
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